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How-to guide

Add a digital Proof
of Age to the Service
Victoria app

Published by Department of Govemment Services September 2026.
Please note: due to ongoing app development, subtle design changes
may take place over time. Updates to this guide will be published on

the Service Victoria website.



https://service.vic.gov.au/resources

Before you start

U You must have a Service Victoria account to add a Proof of Age.

U To create a Service Victoria account you need an email address and
password.

O When creating an account, you will receive a ‘one-time security code’
(six-digits — sent to your mobile, to enter as part of the log-in/create an
account process).

U You will need to create and a six-digit password for single sign-on to
protect your account.
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Add a digital Proof of Age

To add your digital Proof of Age:

Head to Proof of Age information on the Service Victoria website, or:

= Scan the "add your Proof of Age" QR code on posters displayed in
businesses or venues, using your mobile device camera function.
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https://service.vic.gov.au/poa

Navigate to the Service Victoria
mobile app wallet OR the Service
Victoria desktop (mobile app
example):

»  Openthe mobile app (home
screen)

= Navigate to the app home
screen bottom navigation menu

= Tap ‘Wallet’

Navigate to your wallet home
screen. This displays the digital
credentials available to add.

Tap on ‘Proof of Age’'.

9:41 all T (=)
Add to wallet
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Home Wallet Scan QR Servo Saver

Government
Services

1;: ORIA
State
Governmen t




You will see the ‘Get your Proof of
Age’ screen.

Tap ‘Get started'.

Tap the '+ icons for information on
criteria to get a digital Proof of Age,
cost, and frequently asked
guestions.

9:41 ull T (=

Done @ servicewvic.gov.au AA C,

Get your Proof of Age

Get a digital Proof of Age you can
keep on your phone and use for ID
checks.

This takes about

15 mins

Before you start

Cost

FAQ

Get started

Issued by

ORIA
= Eovernment
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Please note: You will need to
accept the consent to continue.

If you have previously verified your
identity online with Service Victoria
(Level of Assurance 3) and saved
your digital identity, Service
Victoria will recognise this.

You will need to verify your identity
to get a Proof of Age.

See step 6 if you haven't verified
your identity on the Service Victoria

app.

9:41 ol T .

Done @8 servicewic.gov.au A C,

Get your Proof of Age

Your consent

When you continue, you agree to:

enter accurate info

let us check info on your ID documents
with the issuer or official record holder

let us use info from your ID documents
to create your digital Proof of Age

let us store your photo, and details from
your ID docs

let us collect, use, disclose and store
your personal info for the purpose of
providing the digital Proof of Age and
its use

When you continue, you agree to the

Service Victoria terms of use.

Exit
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941 all 7 -

Done @ servicewvic.gov.au A G

Start your identity verification Get your Proof of Age

process. You'll need to provide
information from 2 of the following

documents: . .
Complete an identity
» Australian Passport (current/ check
explred _ IeSS than 3 yeCII’S) Proving your identity online is the easiest

and fastest way to complete your
application. You'll need to do this using

u AUStI’O“Gﬂ dl’lvel’ |ICenCe or your phone. We'll text you a link to start
. when you give us your phone number.
permit eramERETee

i How it k
= Medicare card ow it works

1. Take a photo of your first ID

= Australian birth certificate You can use a Passport, birth

. certificate or ImmiCard.
= |mmiCard
@ 2. Scan your face
[ ] Foreign passport With VOI'd I\ge‘\;:mjtch your’fc}:ce to your photo
. We don't save this.
Australian visa
3. Take a photo of your second ID

You can use a driver licence or

= Australian citizenship
certificate.

Medicare card.

Use your phone to take or upload a
photo if you want to store your
digital identity or need one for a

@ 4. Take or upload a photo

'digital card".

If the names on your documents don't
match you'll need a change of name
document or marriage certificate.

If you don't have the required documents,
you can get a physical Proof of Age card

Watch a short video about our online ID
checking process

Start online ID check
‘ F : ORIA
State
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Step 7

Choose your first ID to prove your SEN
identity. For this example, we will e ment

use a current Australian passport. . .
Prove your identity

Choose your first ID:

Australian passport — current or
expired less than 3 years

Australian driver licence or
learner permit

Medicare card
Australian birth certificate
ImmiCard

Foreign passport with valid
Australian visa

O 0000 O O

Australian citizenship certificate

‘ | don’t have this ‘
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Australian Passport example

Step 8

Enter in the following details from
your Australian passport:

=  Passport number
= Given name (s)

=  Family name

» Date of birth

Tap the consent checkbox and
then tap ‘Verify'.

¥ You will receive the following in-form
error messages if any fields are missing
information:

Passport number

e.g PA1234567 ‘

We can't help you without this informaotion

Given name(s)

Sorry, we need ot least one of either your
given name or family name to check your
Australian passport.

Family name

Sorry, we need at least one of either your
given name or family name to check your
Australion passport.

Date of birth

DD/ MM S YYYY

That doesn't lock right. The day con only
be a number between 1and 31

= TR
Prove your identity

Enter your details

Document type

Australian Passport

(current or expired less than 3 years ago)

Passport number

e.g PA1234567

Given name(s)

Family name

Date of birth

DD/ MM/ YYYY

D | consent to have my Australian
passport checked with the issuer
or official record holder

BAC
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A tick will appear if your = e .
passport details have beer

checked successfully.

¥ |f you submit your identity too many

times you will receive the following error r J

message:

A Too many attempts . Australian passport
Y . We're checking your ID successfully checked

We've locked this document for
your security. Try again in 20
minutes or use a different

This can take a few minutes

document.

¥ |f details are missing, the following

error messdage:

A Something’s wrong

Details are missing or don't
match what's on file with the
issuer. Please check all dates

and try again.

¥ And if the names on the document do
not match that of the document
verification service, you will receive this
error message:

A Something’s wrong

Please check all names are
correct and try again.
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Driver licence example

A second identity document will
need to be provided. For this
example, we will use an Australian
driver licence or permit.

Enter all the details on the driver
licence or permit:

* State (e.g., Victoria)
=  Licence number

=  Care number (A/P1234567 —
found on the rear of the driver
licence)

= Given name

» Middle name or initial
=  Family name

= Date of birth

Tap on the consent checkbox and
‘Verify'. Go ‘back’ to change any
details.

¥ If no information is entered into this
form there will be in-line error messages.

If details are missing or don’t match what
is on file provided by the issuing agency,
you will receive the following error:

A Something’'s wrong

Details are missing or don't
match what's on file with the
issuer. Please check all details
and try again.

Prove your identity

Enter your details
@ Make sure your licence number
and the state of issue are correct

Document type
Australian driver licence or
learner permit

Registration state

|VIC v|

Licence number

e.g 1234567890 ‘

Card number

e.g A1234567 ‘

Found on rear of card. Either top right, or
small text below driver’s birth year.

Unable to read card number? =

« Take a photo of the rear of your
licence.

« Zoom in onthe photo to be able to
read the number more clearly.

Help me find my card number. [4

Given name

Middle name or initial

Family name

Date of birth

‘DDJ‘MMIYYVY “

[] | consent to have my licence
checked with the issuer or

official record holder

1 F : ORIA
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— SEM.

A tick will appear if your driver v

licence details have been checked Prove your identity
successfully.

r Vv

Australian driver
licence / learner
permit successfully

This can bake & fow minutos checked

We're checking your ID

Proof of identity is now = sem |

complete. Tap ‘Next’.

Prove your identity

Proof of identity
complete
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9:41 wll ¥ .
Done @l servicewic.gov.au AA G

Enter your Victorian address and Get your Proof of Age
tap ‘Next’.
Refer to Step 13.1for steps to enter Q—0—(_-—C—0

an address manually.

Enter a Victorian

address
¥ An error message will display if the Home address
provided address is not in Victoria. ‘
Enter a Victorian Enter address manually

address

237 Wembley St Suburb NSW 2011

Exit
Digital Proof of Age is only available for

Victorian residents.
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If the address cannot be found, you can tap on ‘Enter address manually’
to manually enter a Victoria address. Tap ‘Next’.

9:41 wll 7 - 9:41 ull T =

Done @ servicevic.gov.au 2A Done @ servicewvic.gov.au A C,

Get your Proof of Age Get your Proof of Age

(3 ()
00000 00006
Enter a Victorian

Enter a Victorian
address

address

Home address

‘ < Back to address search

Street address
Enter address manually

Enter unit/house/lot number if needed

— Suburb or town

‘ Exit ‘

State/Territory

ViC

Postcode

Exit
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Review your info 9:41 il -

Done @ servicewvic.gov.au AA (i,

You have the option to review and
edit information before submitting.

) Get your Proof of Age
Tap "Edit' if you need to change
details and "Next’ once you are
eadly 9090 (0

Review your info

Personal info =

w |f you tap ‘Edit’ under ‘Personal
info’, this will prompt you to start a
new ID check.

Given names

Jane Citizen

Family name
Tap 'Yes' to proceed or ‘No’ to return

the ‘Review your info’ page. boe
Date of birth
20/20/1990
If you start a new ID ‘ Edit ‘
check, we’ll delete
your so“’ed ID @ To edit your info you'll need to
details. start a new identity check.
Do you want to LT -
continue?
Home address
Unit 18, 237 Irvington St Suburb VIC
Yes 30M
No ‘ Edit /' ‘

Back
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You will need to accept the 9:41 il = -
declaration to continue. Confirm Done @ servicevicgovau A
you agree by checking the box,
then tap 'l agree’.

Get your Proof of Age

o0 G 0 6
¥ An error message will display if the

declaration is not checked. Declaration

| confirm and understand that:
D | acknowledge that there are

legal penalties, including fines

the information I've given to Service

over $47,000 or up to 2 years in Victoria is true, complete and for the
prison for creating or using purpose of getting a digital Proof of
Age

false documents

the digital Proof of Age is a non-
refundable purchase

You can't submit until you check the

my digital Proof of Age will be
box to confirm you agree uploaded to my Service Victoria
wallet

when | let someone scan the QR code

on my digital Proof of Age, they can
view and store my personal info. See
our Privacy and Security Policy

it's illegal to get a digital Proof of Age
using false or misleading info

D | acknowledge that there are
legal penalties, including fines

over $47,000 or up to 2 years in

prison for creating or using
false documents

l agree

Back
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Make a payment 9:41 il -

Done @ servicewic.gov.au AA (i,

The last step is to pay for the digital

Proof of Age.
Make a payment
It costs $10 and lasts for 5 years.
Only cred.it card is ocgepted. Enter What you're paying for
your credit card details and tap
'POY'. Digital Proof of Age $10.00
Jane Citizen
Guclntitzﬂ

W You'll have 3 attempts to complete the
poymgnt. If you fa |.I all 3 qttem pts, the Select your payment method
following screen will be displayed.

Tap ‘Exit’ and you will be redirected back @ E Credit card

to the first page of the transaction.

A Something went wrong Enter credit card details

We're unable to process your Name on card

payment and issue your Proof

of Age. ‘

Try again later, and if the

problem continues contact Card number

support. ‘
Expiry date CVC/CVvV @
Total $10.00

‘ Back ‘
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Step 17

Confirmation - Your gt Protof Age s ey to
@ servicewvic.gov.au A C, v ,
M4 . . . '?;n}gﬁ!.\:ifi‘z%sewice.vic,gov,au
You will receive a confirmation Get your Proof of Age

message on screen with a
transaction reference number o OO0 O O

(See example) Your digit0| Your digital Proof of Age is ready in
Proof of Age has been created. O Done HeSueryEiaoe

Hi <first name>,

This will also be sent to the Payment successful SO Rl
. . Age
e_mc II Odd ress prOVIded’ for $‘I(:).(:)(:) Your transaction reference number is
your reCOI’dS <SV-POA-012-4567>
A payment receipt has been emailed to You can now access your digital Proof
JHrskssk@seryicevic.gov.au of Age in the Service Victoria app.
You can now access the digital L
PI’OOf Of Ag e | N th e Se rv | ce Your Service Victoria transaction f:x:?ht:;\vzirevt‘fcoo\r/\luc:i:: S&Tom
ViCtOI’iCI mO bi |e WG | Iet. reference number . ;Y;(I};cut your digital Proof of Age to
SV_ABC_123_123_128 use it when needed

If it doesn’t open, check you have the

To close the screen, tap ‘Close’.  nextsters el W
You candad I SO tG p ’Done’ or IXI « We'll email you to let you know when For help and support, contact us.

your digital Proof of Age is ready in

On the tOp |eft your wallet.

« To access your ID, open your wallet in Customer Support

Thanks,

the Service Victoria app. Service Victoria

How was your experience? Thanks,

Customer support

.| Service Victoria

Bad
Service Victoria is the
government’s dedicated ORIA
customer service State
delivery agency

Government
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Step 18

Payment receipt

In addition to the confirmation email, you will also receive a payment

receipt.

5E¥

Your payment has been successful

Hi,

Thanks for purchasing your Proof of Age through Service Yictorio.
Your payrment sipt is ottoched for your records

Regards
Service Victorio

o VAT 5 T (e TTaTI'S checheidier CurshoaThin Siavica dulivery igiancy .‘E‘l.ﬁ.
it

s;%

Your payment receipt

Your Service Victoria reference number
it you need to tolk to us about this payment, then contoct us of gervica

Make sure 10 oL ceference numoer

SV-999-605-1M-234

Digital Proof of Age

Neme Jaine Citizen
1D namber; V123456 789

Quantity: 1

#10.00

Sub-total:

$10.00

Total:

#10.00

Haw you paid

toria seseipt number SYCO00204474

Chorged to aredit card ending x42

!Funu
B

4 'Payment successful’ email

A 'Pgyment receipt’ attached to email with

cost breakdown

OR IA Government

Services
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Accessing the Proof of Age

Navigate to the Service Victoria

mobile wallet and tap ‘Proof of Age’
to open it.

|
p=]-
0
=
e Do

9:41 wll T =

Wallet

=23 Victorian
& Fisheries

AUTHORITY
-

) Bty Bmo
~< 4

Ambulance Victoria Fishing licence
membership

+

Proof of Age Add

° Proof of Age added to your wallet

nt

1 F : ORIA
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Proof of Age - Identity tab

By default, the 'Identity’ tab is selected and displayed.

Alternatively, you can tap on "Age’ to switch to the age tab.

9:41 all T .

" 4 View details S

Last refreshed: 25 May 2025 9:00am

Proof of Age
Victoria Australia

JANE A CITIZEN

Date of birth ID number

18 Dec 2001 V 123 456 789
Date of issue Expiry

02 Dec 2024 02 Dec 2029
Address

374 George St, Fitzroy VIC 3065

Last refreshed: 10 May 2023 9:44am
Tap here to refresh

9:41 ull T (am

4 View details S

Last refreshed: 25 Jan 2026 9:00am

Proof of Age
Victoria Australia

QR expires 01:20

(g

il
i

i
£

i

JANE A CITIZEN
Age Date of birth
Q 18+ 20 Jan 1990

Last refreshed: 10 Jan 2026 9:44am
Tap here to refresh

A 'Identity’ screen

A 'Age’ screen

1 F : ORIA
State
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Proof of Age — Age tab
In the ‘Age’ tab, if you are 18 and above, 18+’ will be displayed.

If you age between 15 and 17, 15+’ will be displayed.

9:41 ull T (@m 9:41 oll T @m

..) < View details -]

4 View details

Last refreshed: 25 Jan 2026 9:00am Last refreshed: 25 Jan 2026 9:00am

Proof of Age
Victoria Australia

Proof of Age
Victoria Australia

!
¢

g

ul

Identity “ Identity

JANE A CITIZEN JANE A CITIZEN
Age Date of birth Age Date of birth
0 18+ 20 Jan 1990 0 15+ 20 Jan 2010

Last refreshed: 10 Jan 2026 9:44am

Last refreshed: 10 Jan 2026 9:44am
Tap here to refresh

Tap here to refresh

4 ‘'Age’ screen —18+ A ‘Age’ screen — 15+
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Error messages

If you receive an error message, the
following information will help you
understand what they mean.



During identity verification

‘Something went wrong’ - "=

Done @ servicewvic.gov.au s

We are unable to verify your identity. You can Get your Proof of Age

try identity verification again or contact 06—
Service Victoria via chat or message for more

information. Something went
wrong

Sorry, we're unable to verify your identity
online.

You can contact us directly if you need
more information.

@ Don’t have the right documents?
You may still be able to apply for a
physical Proof of Age card.

Try online ID again

‘ Get help now ‘

941 all .

Something went wrong

Done @ servicewvic.gov.au s G,

A network or APl connection error — Get your Proof of Age
meaning identity verification cannot be
completed. —(0—C—C—0G

. . . . Something went
If this occurs, contac rvice Victori wrong o
via chat or message.

o Sorry, there’s an error at
our end

Wait a few minutes before
trying again.

If it keeps happening, contact
us so we can look into the error.

‘ F : ORIA
State
Government
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https://service.vic.gov.au/contact/send-us-a-message
https://service.vic.gov.au/contact/send-us-a-message
https://service.vic.gov.au/contact/send-us-a-message
https://service.vic.gov.au/contact/send-us-a-message

After completing identity verification

You must be 15+ 9:41 S -

Done @ servicevic.gov.au AA C,
According to the identity verification
result, you are under 15 and ineligible
for the Proof of Age.

Get your Proof of Age

You must be 15+

Digital Proof of Age is only available to
Victorian residents who are aged 15 and
over.

You can find out more about eligibility in
our FAQ

Government
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After reviewing your information

We couldn’t load the page 9:a1

ol F =

Done @ servicevic.gov.au AA G

There is an issue loading the
‘Declaration’ page.

Get your Proof of Age

Tap ‘Try again’ to load the page

again, or ‘Back’ to return to the o—0% % 0O

‘Review your info’ page.
We couldn’t load the page
This could be an issue on our end, or it

could be your local connection. Check
that you're online before you continue.

Government
Services
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If you receive an error message

If you have completed the identity verification and received this error

messages:

You must be 15+
This can mean:
= According to the identity verification

result, you are under 15 and ineligible
for the Proof of Age.

9:41 wll = -

Done @ servicewvic.gov.au AA C/

Get your Proof of Age

You must be 15+

Digital Proof of Age is only available to
Victorian residents who are aged 15 and

over.

You can find out more about eligibility in
our FAQ

1 F : ORIA
State
Government
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If you receive an error message

If reviewed your info and received this error messages:

We couldn’'t load the page 9:41 il = -

Done @ servicewic.gov.au A C,

This can mean:

Get your Proof of Age

= Thereis anissue to load the
Declaration page, you can:
* Try again —to load the QO O 0
Declaration page again
= Back - Return to the Review We couldn’t load the page
your info page

This could be an issue on our end, or it
could be your local connection. Check
that you're online before you continue.

‘ Back ‘

Government
Services
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