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Published by Department of Government Services September  2026. 
Please note: due to ongoing app development, subtle design changes 
may take place over time. Updates to this guide will be published on 
the Service Victoria website .

https://service.vic.gov.au/resources


Before you start

❑ You must  have a Service Victoria account to add a Proof of Age.

❑ To create a Service Victoria account you need an email address and 

password.

❑ When creating an account, you will receive a ‘ one - time  security  code ’ 

(six - digits –  sent to your mobile, to enter as part of the log - in/create an 

account process).

❑ You will need to create and a six - digit password  for single sign - on to 

protect your account. 



Add a digital Proof of Age

To add your digital Proof of Age:

▪ Head to Proof of Age  information on the Service Victoria website, or: 

▪ Scan the "add your Proof of Age" QR code on posters displayed in 

businesses or venues, using your mobile device camera function.

https://service.vic.gov.au/poa


How to add a digital Proof of Age

Navigate to the Service Victoria 

mobile app wallet OR the Service 

Victoria desktop (mobile app 

example):

▪ Open the mobile app (home 

screen)

▪ Navigate to the app home 

screen bottom navigation menu

▪ Tap ‘Wallet’ 

Navigate to your wallet home 

screen. This displays the digital 

credentials available to add. 

Step 1

Step 2

Tap on ‘Proof of Age ’. 

Step 3



You will see the ‘Get your Proof of 

Age’ screen.

Tap ‘Get started’.

Tap the ‘ +’ icons for information on 

criteria to get a digital Proof of Age, 

cost, and frequently asked 

questions.

Step 4



Step 5

Please note: You will need to 

accept the consent to continue.

If you have previously verified your 

identity online with Service Victoria 

(Level of Assurance 3) and saved 

your digital identity, Service 

Victoria will recognise this.

You will need to verify your identity 

to get a Proof of Age. 

See step 6 if you haven't verified 

your identity on the Service Victoria 

app.



Start your identity verification 

process. You'll need to provide 

information from 2 of the following 

documents:

▪ Australian Passport (current/ 

expired –  less than 3 years)

▪ Australian driver licence or 

permit

▪ Medicare card

▪ Australian birth certificate 

▪ ImmiCard

▪ Foreign passport with valid 

Australian visa

▪ Australian citizenship 

certificate.

Step 6



Choose your first ID to prove your 

identity. For this example, we will 

use a current Australian passport.

Step 7



Y ou will receive the following in - form 
error messages if any fields are missing 
information:

Enter in the following details from 

your Australian passport:

▪ Passport number

▪ Given name (s)

▪ Family name

▪ Date of birth

Tap the consent checkbox and 

then tap ‘ Verify ’. 

Step 8

Australian Passport example



 If you submit your identity too many 

times you will receive the following error 

message:

 If details are missing, the following 

error message:

 And if the names on the document do 

not match that of the document 

verification service, you will receive this 

error message:

A tick will appear if your 

passport details have been 

checked successfully.

Step 9



If no information is entered into this 
form there will be in - line error messages.

If details are missing or don’t match what 
is on file provided by the issuing agency, 
you will receive the following error:

A second identity document will 

need to be provided. For this 

example, we will use an Australian 

driver licence or permit.

Enter all the details on the driver 

licence or permit:

▪ State (e.g., Victoria)

▪ Licence number

▪ Care number (A/P1234567 –  

found on the rear of the driver 

licence)

▪ Given name

▪ Middle name or initial

▪ Family name

▪ Date of birth 

Tap on the consent checkbox and 

‘Verify ’. Go ‘ back ’ to change any 

details.

Step 10

Driver licence example



A tick will appear if your driver 

licence details have been checked 

successfully.

Step 11

Proof of identity is now 

complete. Tap ‘ Next ’.

Step 12



Enter your Victorian address and 

tap ‘ Next ’.

Refer to Step 13.1 for steps to enter 

an address manually.

Step 13

An error message will display if the 
provided address is not in Victoria.



If the address cannot be found, you can tap on ‘ Enter address manually’  

to manually enter a Victoria address. Tap ‘ Next ’.

Step 13.1



If you tap ‘Edit’  under ‘Personal 
info’, this will prompt you to start a 
new ID check.

Tap ’ Yes’  to proceed or ‘ No’  to return 
the ‘Review your info’ page.

Review your info

You have the option to review and 

edit information before submitting.

Tap 'Edit' if you need to change 

details and ’Next’ once you are 

ready.

Step 14



You will need to accept the 
declaration to continue. Confirm 
you agree by checking the box, 
then tap ’ I agree’ .

Step 15

An error message will display if the 
declaration is not checked.



Make a payment

The last step is to pay for the digital 

Proof of Age.

It costs $10 and lasts for 5 years.

Only credit card is accepted. Enter 

your credit card details and tap 

‘Pay ’.

Step 16

You’ll have 3 attempts to complete the 
payment. If you fail all 3 attempts, the 
following screen will be displayed.

Tap ‘Exit’ and you will be redirected back 
to the first page of the transaction.



Confirmation

You will receive a confirmation 
message on screen with a 
transaction reference number 
(see example). Your digital 
Proof of Age has been created.

This will also be sent to the
e- mail address provided, for 
your records.

You can now access the digital 
Proof of Age in the Service 
Victoria mobile wallet.

To close the screen, tap ’ Close ’. 
You can also tap ’ Done ’ or ‘ X ‘ 
on the top left.

Step 17



Payment receipt

In addition to the confirmation email, you will also receive a payment 
receipt.

Step 18

 ‘Payment successful’ email

 ‘Payment receipt’ attached to email with 
cost breakdown



Accessing the Proof of Age

Navigate to the Service Victoria 

mobile wallet and tap ‘ Proof of Age’ 

to open it.

Step 19



Proof of Age – Identity tab

By default, the ’Identity’  tab is selected and displayed. 

Alternatively, you can tap on ’Age’  to switch to the age tab.

Step 20

 ‘Identity’ screen

 ‘Age’ screen



Proof of Age – Age tab

In the ‘ Age ’ tab, if you are 18 and above, ‘ 18+’ will be displayed. 

If you age between 15 and 17, ‘ 15+’ will be displayed.

 ‘Age’ screen –  18+  ‘Age’ screen –  15+

Step 21



Error messages

If you receive an error message, the 

following information will help you 

understand what they mean.



During identity verification

Something went wrong  

A network or API connection error –  
meaning identity verification cannot be 
completed. 

If this occurs, contact Service Victoria 
via chat or message .

‘Something went wrong’

We are unable to verify your identity . You can 

try identity verification again or contact 

Service Victoria via chat or message  for more 

information.

https://service.vic.gov.au/contact/send-us-a-message
https://service.vic.gov.au/contact/send-us-a-message
https://service.vic.gov.au/contact/send-us-a-message
https://service.vic.gov.au/contact/send-us-a-message


After completing identity verification

You must be 15+ 

According to the identity verification 
result, you are under 15 and ineligible 
for the Proof of Age.



After reviewing your information

We couldn’t load the page

There is an issue loading the 
‘Declaration’ page. 

Tap ‘ Try again ’ to load the page 
again, or ‘ Back’ to return to the 
‘Review your info’ page.



If you have completed the identity verification and received this error 
messages :

If you receive an error message

You must be 15+ 

This can mean:

▪ According to the identity verification 
result, you are under 15 and ineligible 
for the Proof of Age.



If reviewed your info and received this error messages :

If you receive an error message

We couldn’t load the page

This can mean:

▪ There is an issue to load the 
Declaration page, you can:
▪ Try again –  to load the 

Declaration page again
▪ Back –  Return to the Review 

your info page
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