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Please note: due to ongoing app development,
subtle design changes may take place over
time. Updates to this guide will be published on
the Service Victoria website:

www.service.vic.gov.au/resources



http://www.service.vic.gov.au/resources
https://www.legislation.vic.gov.au/in-force/acts/births-deaths-and-marriages-registration-act-1996/039
https://www.legislation.vic.gov.au/in-force/acts/births-deaths-and-marriages-registration-act-1996/039
https://www.legislation.vic.gov.au/in-force/acts/service-victoria-act-2018/004

Before you start

a

To create a Service Victoria account you need an e-mail address and
password.

When creating an account, you will receive a ‘one-time security code’
(six-digits — sent to your mobile, to enter as part of the log-in/create
an account process).

You will need to create and a six-digit password for single sign-onto
protect your account.

You must create an account to use most Service Victoria features.
This includes adding a child's digital birth certificate and more.
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Create account/Login
Desktop

The below information provides an overview of how you can create a

Service Victoria account.

Create an account here: service.vic.gov.au/account

T Account Registration | Service

+

25  htips://servicevic.gov.au/account

Create an account

Crecte o Service Victorio account to easily re-use your This takes about
details S mins

1. Detalls 2. Confirmation 3. Password

FS

Your account detalls

A Service Victorla Occount Iete you eaelly reuss your ostalls, saving you time.
Enttar your detolis below. We'll store them securely for when you return and log in.

Your privacy and safety are Important 1o us. Our privocy and security policy I3 tells you mare.

Given name{s)

Family name



https://service.vic.gov.au/account

Create account/Login

Mobile application

On mobile, tap ‘Log in’ (below left screen).
You will be taken to the ‘Account’ screen (below right screen)
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® S
Discover Account
Most viewed

= Do more with an account

With a Service Victoria account you can save your
info, add digital cards and documeg g the gpp _ond

more.
Emergency support Emergency services
=2 Contact us >
All services
. Find us online >
Emergency services >
Te f
Transportation and Driving > ermsoruse >
perssial > Privacy and security policy 5
How we protect your information and privacy
Digital wallet >
Career opportunities 24
Work and volunteering >
Outdoor and recreation >
Housing and property
App version 1.52.1
= B 8 ] _ —
Home Wallet Scan QR Servo Sd E E n.gu; Ea &
Wallet Scan GR Servo Saver Login
4 Mobile app homepage a Account homepage (notlogged in)

Tap ‘Log in or sign up’ and you are taken to the ‘Log in’ screen
(see step 3).
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If you have an account, you can log in, if you don’t, tap ‘Create an
account’ and you are navigated to the ‘Create an account’ home screen

(see step 4).

*® auth.service.vic.gov.au =2 X auth.service.vic.gov.au 2
Login Login
Email Emalil
yi il?
Enter your email address to log in —
Eorgot your email? Password
Password [
] ‘ Forgot your password?
Forgot your password?
X
0
-
Login LS
Signin

Sign in to “service.vic.gov.au” with your password for
"Dombruton@gmail.com"?

Fill Password

‘ Create account ‘

4 | oginscreen (Face ID
prepopulated with saved log
in details)

A | oginscreen (manual
field entry)
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You must provide your:
= Email address

=  Given name(s)

=  Family name

e auth.service.vic.gov.au | % auth.service.vic.gov.au

[

Create an account

Ernail
Create an account ‘ ‘

We can't help you without this info

This is your username to log in

[ Given name(s)
This is your username to log in ‘ ]

Given name(s)
We can't help you without this info

|

Family name

Family name

We can't help you without this info

Only have one name? Enter it in both fields.

Yaur privacy and safety are important to us. Your privacy and safety are important to us.

Our privacy and security policy tells you QOur privacy and security policy tells you

more. more.

< O ¢ @ < h ¢ @
4 Create anaccount home 4 Create account error
screen messages

Please note: For information on how Service Victoria handles customer
information see the Service Victoria homepage for our privacy and
security policy.

Error screens: if you don’t provide information forall fields, you will
receive the following error message:

‘We can'’t help you without this info’

Government
Services

!‘ ‘! : ORIA
State
Government


https://service.vic.gov.au/privacy-and-security
https://service.vic.gov.au/privacy-and-security

When you enter in your details and tap ‘create account’ you will be taken
to the one-time password screen. An SMS will be sent to your mobile
number with a secure code.

You can enter your one-time password in one of two ways:

* Tapthe SMS notification tofill in the six-digit code automatically. The
code will expire after 10 minutes.

* open your SMS messages, take note of the code and then enter the
code manually

After you enter the code, you will see a ‘verifying code’ message. Tap
'Verify' to go to the next screen.

service.vic.gov.au

We've sent an SMS with your code to

ko ok ok ok ok 4O

Enter 6-digit code

AR

Code is valid for 9 min 41sec

If you don't receive a code within a few minutes, tap
'Send new code'.

From Messages ?
683460

1 2 3
4 5 6
7 8 9
a Tuw wxyz
0 &

4 One-time password
verification screen
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4 B

The security code will confirm, and you can tap ‘Continue’

x servicewic.gov.au 2
. .

2 pde con

4 Security code
confirmation screen
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Step 8

You will be provided with the option to ‘Remember this device’ — select

this to skip the SMS security code step next time.

= Tap ‘Remember’ and you will be presented with the below screen

(left).

= |f you choose to *Skip’, you will be re-directed to the account

homepage, once logged in (screen on right).

b auth.service.vic.gov.au

g

Remember this device

Trust this device to skip SMS security
codes. We won't ask you again for a year.

Remember

‘ Skip

A 'Remember this device’
screen

X auth.service.vic.gov.au

0

v

Success

we'll remember you an this device.

9:57 2 al = @)

Account

Account settings

Update or delete your Service Victoria account >

Payments s

Manage your payment methods

Transactions

Access records for all your Service Victoria >

transactions

About Service Victoria s

Learn about our policies or how to get in touch

Log out B

App version 1521
& B )] a

vallet Account

A 'Remember my device
success screen

A 'Account homepage once
account created
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Forgotten password

= Tap the ‘Forgot your password?’ link from the log in screen (screens
below).

=  Enter your e-mail address linked to your Service Victoria account.

= A code will be emailed to you.

* Enter the one-time code, e.g., 961552 (as outlined below).

X auth.service.vic.gov.au =] > auth.service.vic.gov.au =] X service.vic.gov.au =}

We've emailed your code to
DOy % &k ok ok % QNI@DS@ PV %k % 4k ok k4 ok QU

Login Forgot your password? Enter 6-digit code

Enter the email you used to sign up and 1 5 5 2
Email we'll help you reset your password.

Code is valid for 9 min 2 sec

If you don't receive a code within a few minutes, tap

Enter your emcil address to log in 'Send new code’.

Forgot your email?

Password

Start over

h ¢ ® < d ¢ @

Back

‘ Create account ‘

h ¢ @ <
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= A 'Verifying code, this can take a few moments, please don’t leave
this screen’ message will appear.

= A ’‘security code confirmed’ message will appear. Tap ‘Continue’ to
move on.

X service.vic.gov.au =] > service.vic.gov.au =}

r

Verifying code Security code confirmed

This can take a few moments, please don't leave this
screen
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= Service Victoria will send (via SMS) another one-time code to your
mobile device, e.g., 939578 (10-minute time limit). Enter the one-time
code and tap ‘Verify'.

= A 'Verifying code, this can take a few moments, please don’'t leave
this screen’ message will appear.

jour security code. Thanks! Serv — Lo
3 X service.vic.gov.au =] x service.vic.gov.au =]

We've sent an SMS with your code to We've sent an SMS with your code to

dok ok ok ok ok o % £ 401 *xxkxxxx 401

r

Enter 6-digit code Enter 6-digit code
HEnnnN HEnnan
Code is valid for 9 min 53 sec Code is valid for 9 min 24 sec Verifying code

If you don't receive a code within a few minutes, tap

'Send new cade'
This can take a few moments, please don't leave this

screen
| can‘t do this I can't do this
< h ¢ @ < b ¢ ® < h ¢ @
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You will be asked to ‘Create a new password’. Enter and tap ‘Next’.
A 'Success. You reset your password’ message will appear. Tap ‘Go to
Login’ and log into the app with your updated password.

X auth.service vic.gov.au =] b auth.service.vic.gov.au =]

J Forgot your email?

Password

Success

Eargot vour possword?

You reset your password

0
(S
Go to Login Sign In
Sign in to "service.vic.gov.au” with your password for
"Dombruton@gmail.com”?
< LT] C)) @ Fill Password

A Service Victoria email will be sent to you to say there has been an
update to the password on your Service Victoria account.
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Account home page 9:572 ol T @
Account settings e p—
You can change your name,
number or password, or delete @  Accountsettings 5
t Update or delete your Service Victoria account

account.

p— Payments N
Payments Manage your payment methods

®
You can store payment methods- @  Transactions .
. . Access records for all your Service Victoria

PGyPCﬂ or Deblt/Credlt CCH’d transactions !

. —0 About Service Victoria
TanSGCtIOnS . Learn about our policies or how to get in touch >
You can view your transaction °

H . . . Log out B
history, such as digital credentials
added, services you have signed
up for.
About Service Victoria ®
= Contact us details
* Find us online
= Terms of use Ao version 1521
* Privacy and security policy = = - B s
= Career opportunities WS EOT DR
Log out option ,
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