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Manage your digital Proof of Age

Address update:

▪ You must have a valid Proof of Age to update the address

▪ The new address must be a Victorian address

▪ You can only update the address via the Service Victoria mobile app

Remove Proof of Age:

▪ Once the digital Proof of Age has been removed, it can't be added 

back to the wallet

▪ You’ll  need to apply for a new Proof of Age if you want to add it again.



Address update

Go  to the Service Victoria wallet in 

the mobile app or on the website. 

To find the wallet in the app:

▪ Open the mobile app 

▪ Tap 'Wallet'  in the navigation 

menu  on the bottom.

Tap on ‘Proof of Age ’.

Step 1

Step 2



Once the Proof of Age is open, tap 

the 3 dots  in the top right.

Then select 'Update address' .

Step 3



The 'Update address'  page will open. 

Enter your new address then select the 'Update'  button. 

Step 4

 Update address page  Address lookup  Address selected ready 
to submit



Wait for the address to be updated, then tap 'Done'. 

Step 5

 Submitted address 
update request.

 Address updated

 Address update 
declaration



Remove card

Go to the Service Victoria wallet in 
the mobile app or on the website. 
To find the wallet in the app :

▪ Open the mobile app 

▪ Tap 'Wallet'  in the navigation 

menu  on the bottom.

Tap on ‘Proof of Age ’.

Step 1

Step 2



Once the Proof of Age is open, tap 

the 3 dots in the top right.

Then select ' Remove from wallet'.

Step 3



You will see the ‘You’re removing 

this card permanently’ screen.

Tap ‘Remove card’ to continue.

If you don't want to remove the 

card permanently, tap the ‘ Close ’ 

button in the top left.

Step 4



Once the card has been removed, 

you will be redirected back to the 

wallet page.

You'll see a message to confirm 

your Proof of Age Card has been 

removed.

Step 5
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